
 

Infection Control and Patient Journey Post COVID-19 
 

Patient Journey at Artisan Implants  
 
 

At Artisan Implants your health and safety is our priority. We understand that 
the patients will want to have confidence that their dental practice is adopting 
all necessary infection control protocols to keep them safe. Keeping this in 
mind we have adopted a few steps.  
Our team at Artisan Implants have tried to minimise the likelihood of 
transmission of infection from staff to patient, patient to staff or patient to 
patient by introducing reasonable control measures along your route. 
 
 
 
 

 
 
 
 
 
 
 
 

 

Patient contacts 
practice or is contacted 

by the practice

Patient is pre-screened 
for COVID-19 status 

using questionnaire and 
given advice

Practice will identify if 
patient is 

vulnerable/shielded 

Patient is categorised 
and triaged using 
questionnaire and 
acceptance criteria 

informed by national 
guidance 

Clinical triage takes 
place if required and 
appointment is then 

booked

Patient is emailed pre 
appointment pack 
including patient 

attendance procedure.

Patient is called 24 
hours before 

appointment and is 
screened for COVID-19 

status, attendance 
procedure is explained

Patient attends practice 
and attendance 

procedure is followed

Following treatment 
Patient leaves the 

practice and is emailed 
a treatment plan,and 

estimate if a follow up 
treatment is required



 
Patient Attendance Procedure 

 
This procedure explains in detail the journey from the moment you arrive outside the 
practice to the point where you exit the building. 
 

 

Use toilet before 
attending the practice

Bring minimal 
belongings and 

strictly no valuables

Must attend alone 
unless absolutely 

necessary

Wear a face covering 
if you are vulnerable

Only enter the 
building when 

summoned by phone

You will be met by a 
team member 

wearing appropiate 
PPE

Your temperature will 
be checked

Screened again using 
standard COVID-19 

questionnaire 

If now in Category1 
you will be requested 

to leave

Will be offered and 
requested to use a 

hand sanitizer

Medical history will 
be checked

Payment taken in 
advance

Belongings placed in 
a designated area

Escorted into the 
surgery

Following the 
procedure you will 
leave the surgery 

room immediately

Use hand gel Collect your 
belongings

Escorted to the 
practice exit


